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CONFLICT OF INTEREST POLICY

1. INTRODUCTION

1.1. ‘Sonaf Business Ltd’, is a Cyprus Investment Firm incorporated unter laws of Cyprus, which has its
principal place of business at 133, Makarios Il Avenue, Classic House, 1st FB@5 Civhassol, and
registered with the Registrar of Com@pngpany ¢é¢s iThel
Company isreglaed as a Cypr usCIFl)nvieyst mbat C¥prms (Secur
Commi sGyBECN @Under | icense number 174/ 12

1.2. The Company is operating under Directive 2014/65/EU of the European Parliament and of the Council
of 15 May 2014 oMarkets in financial instruments and amending Directive 2002/92/EC and Directive
2011/ 61/ EU (the “Mar ket s i n Financi al Il nstrum
amending Directive 2002/92/EC and Directive 2011/61/EU, as last amended by Biréeti)
2016/1034 of the European Parliament and of the Council, of 23 June 2016 and under Regulation (EU)
No 600/2014 of the European Parliament and the Council of 15 May 2014 on markets in financial
instruments and amending Regulation (EU) No 648/2012 (th* Mi FI R” ) whi ch was
Cyprus by the I nvestment Services and Activitie
which provide for the provision of Investment Services, the exercise of Investment Activities, the
operationof Regube d Mar kets and other related matters (
Regul ated Markets Law”), as the same may be mod

1. 3 .Article 34' of MiHD Il states Article 34 of the MIFID Il Delegated Regulat&ays that firmsmust
ensure that disclosure talients of confiits is a measure of last resdfat can be usé only where
the organizationabnd administraive arrangements established ltiye firm to prevent or manage its
conflias ofinterest arenot suficient to ensure, withreasonable confience, that the risks of damage
to the interests of the client will be prevented

1.4. The requirement for Invesment Companies to produce, establish, implement and maintain an
effecive ‘Conflicts of InterestPolicy set out in writing. Where an Invedment Gompany is a
member of a group, the said policy shouldtake into acmunt circumstanceswhich may give rise to a
* d@dflict of Interest asaresut of the business acivitiesof other members of the group.

1.5. The'Conflicts of Interest Poli¢ggablishedin accordancewith the above legislation must
include the following content:

a. itmustidentify, with referenceto the specifcinvestment sewicesand/or ancillary sewicescarried
out by or on behdf of the Invesment Gompany, the circumstances whichconstitute or may give
riseto a ‘Conflict of Interes tentaiing a material risk of damage to the intereds of one or more
Clents;and
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it must specify proceduresto be followed and measuesto be adopted in order to manage such
* @flictsof Interes t ’

1.6. Theseproceduresmust be aimed at:

a.

preventing or controlling the exchange of information between Relevant Persons engaged in
activities involving a risk of a ‘Conflict of Interest where the exchange of that information may
harmthe intereds of one or more Cients,

enduring the sepaste supervision of Relevant Persons whose principal functions involve carrying
out activities on behdf of, or providing sewicesto, Cients whose interess may conflict, or who
otherwise represent different interests that may conflict, including those of the Invesment
Gompany;

removing of any direct link between the remuneration of relevant persons principally engaged in
one activity and the remuneration of, or revenues generaed by, different relevant persons
principally engaged in another activity, where a‘ d@flict of Interes tmayarisein relation to those
activities;

enauring measuesto prevent or limit any person from exercisng inappropriate influenceover the
way in whicha Relevant Person cariies out invegment sewicesand/or other ancillary services, or
any combination thereof;

enauring measuesto prevent or control the simultaneous or sequentialinvolvement of a Relevant
Person in separate investment savices and/or other ancillary services, or any combination
thereof, where suchinvolvement may impair the proper management of Cohflicts of Interest’

1.7. Theprocess must entail the followingactions:

d.

tlentification of * d@flicts of Interes’ situations;
Management of * d@dflicts of Intered’ situations;
Disdosure of Conflicts ofiInteres’  ristanceswheresuch situaibns cainot be contained;

Keeping and updating records of ident i f Gordlictsof Intered’ situations.

1.8. In line with MiAD II, the Company, in its cgacity as a Cyprus Investment Company licensedand
regulated by the Cyprus Securitiesand Exchange G@mmission (CySE), is, therefore, required:

a.

b.

to provide its Clents and potential Cients with a written copy of its ‘Conficts of Interest
Management Policy’ (hereinafter the “Policy”); and

to takeall reasonable stepsto detect and, where possible, to avoid ‘Gonflicts of Interest
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1.9. Acordingy, the Gompany has egablished, implemented and maintains an effective ‘Conflicts of
Interest Management Policy’ appropriate to its size and organisation and to the nature, scde and
complexiy of its husiness.

1.10. Thispolicy:

a. dentifies, with reference to the specifc invegment services and activities and ancillary services
cariied out by or on behdf of the Gompany, the circumstances which constitute or may give rise
to a‘ d@flict of Interes’ and representsa material risk of damage to the interess of one or more
Clents;

b. specifes procedures to be followed and measuresto be adopted in order to manage such
* d@flictsof Interes t

c. documents the Company’ sommitment to acting honegtly, fairly and professonally and in the
bestinterestsof its Cientsand to complying, in particular, with the principlesset out in the above
legislaton when providing invesment services and/or ancillary services, or any combination
thereof, related to suchSevices.

1.11. This'Conflicts of Interest Poli¢ys not intendedto, and does not, createthird party rights or duties that
would not already exist if the ‘Conflicts of Interest Policyhad not been made available, nor does it
form part of any contract between the Company andany Clent.

2. DEFINITIONS
2.1. For the purposes of this Policy:

a. “Company” shall mean ‘Sonaf Business Ltd’, is a Cyprus Investment Firm incorporated under
the laws of Cyprus, which has ipincipal place of business at 133, Makarios Ill Avenue,
Classic House, 1st Floor,-8085 Limassol, and registered with the Registrar of Companies in
Ni cosia under number: HE 301937 (the ®“Compa
l nvest mentF' Hi rbny (t‘h& Cyprus Securities and E
license number 174/1a8nd any of its subsidiariesand as®ciates.

b. “dient(s)” shall include all existingand potential Cients of the Company, aswell asany pastClents
of the Gompany wherefiduciaryor other dutiesremain in place,regardlessof their categorization
as a ‘Retail Cliet’ ,'Professional Clent or ‘Elgible Canterparty’ (see further beow).
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c. “Investment Sevices and “Andllary Sevices or “Sevices’, unless the context otherwise
requires, shdl mean aiy of the sewicesandadivities, respedcively, specifed inPat | of the Tird
Appendix of Cyprus Law 87(I)/ 2017, which provides for the provision of invegment services, the
exercise of investment activities, the operation of regulated markets and other related maters, as
the same may be modified and amended from time to time, relating to any of the financial
instruments listed in Part Il of the Third Appendix of Cyprus Law 87(1) 2017, which provides for
the provision of invedment services, the exercise of invedment activities, the operation of
regulated markets and other related matters, asthe same may be modified andamended from
time to time.

d. “Rdevant Pasoni’ shdl mean any of the following: (a) a drector, partner or equivalent, manager
or appointed representative (or where applicable, tied agent) of the Gmpany; (b) a director,
partner or equivalent, or manager of any appointed representative (or where applicable, tied
agent) of the Gompany; (c) an employee of the Company or of an appointed representative (or
where applicable, tied agent) of the Company; aswell asany other natural person whose services
are placed at the disposal and under the control of the Company or a tied agent of the Company
and who is involved in the provision by the Company of regulated activities; (d) anatural person
who is involved in the provision of servicesto the Gompany or its appointed representtive (or
where applicable, tied agent) under an outsourcing arrangement for the purpose of the provision
by the Company of investment sevicesand activities.

2.2. Unlessthe context otherwiserequires,any capitalized words and expressons not specifcallydefinedin
this Policy, shall have the mearnings assgred to them in the “dient Agreement ¢ Termsand Conditions
of Business', aspublishedon the Gompany’ afficial Website(s)at the following URL: www.sonafx.com

3. PURPOSE

3.1. Thepurpose of this Policy isto set out the Gompany’s approachto identify and manage ‘Conflicts of
Inter e whichmay arise during the course of its kusinessactivities.

3.2. Assud, this Pdicy is aimed at identifying, managing and, where possble, preventing ‘Conflicts of
Inter e whichmay arise between or among:

a. theCompany andits Cliens;

b. the Gompany’ €lentsand the Company’ management, employees and tied agents, including
persons drecly or indirectly linked to the aforesaid bycontrol; and/or

c. the GCompany' sientSthemsdves.
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3.3. Inparticular, thisPolicy is aimed at:

a. dentifying the ciracumstancesthat do or may give riseto a‘Conflict of Interes tinvolving a serious
risk of damage to the interess of one or more Clents,

b. specifyhgthe proceduresand measuesto be adopted to manage s u ddbnflictsof Interest * ;

c. seting the rulesfor keeping records of invesment and/or ancillary services, or any combination
thereof, inwhicha‘ d@flict of Interes’ hasarisen,or mayarise, in the caseof on-going invesment
and ancilary servicesor any combination thereof.

3.4. The Gompany shall provide all of its Clents, prior to the commencement of the provision of any
invegment and/or ancillary services or any combination thereof, with a summarized version of this
Pdicy by publication of this Policy on the Company’ sWebsite(s), at the following URL
www.sonafx.conthe Gompany shall alsoinform its Clents of their right to request more information
about this Pdicy.

3.5. Pease note that, despte the best of the Company’s efforts, some * d@flicts of Interes’ cannot be
eradicated all together, and in such instances, the Company has adopted a transparent and fair
approachof disclosing sich instancesas soon asthey become apparent. Accordingly, asstated further
below, non-manageakle ‘Conflicts of Interes twill be disclosedo the Clent so that the Cient canjudge,
in acordance with the Clent's categorization, whether the Clent wishesto avail him/her/itself of the
invegment and/or andllary services provided by the Company.

3.6.  Aternatively, as stated further below, if the Company is of the opinion (a) that disdosure is not
appropriate to manage the conflict properly, and/or (b) that it is not able to manage the * d@flict of
Inter e & tny other manner, the Company may declne to actfor the Clent.

4. SCOPE OF APPLICATION

A.  SUBJECIVESCOPEOFAPPLUCATION

4.1. ThisPdicy appliesto all directors, employees and/or tied persons of the Company, including persons
directly or indirectly linked to the aforesaidby control, who are, directly or indirectly, conneded with
the Gompany (hereindter caled “Rdevant Parsons’) and refersto all interactions with the Company’ s
Clents.

B. OBJETVESCOPEFAPPLUCATION

4.2.  Forthe purposesof identifying the types of ‘Conflicts of Interest that may arise in the course of
providing investment servicesand/or other ancillary sewices, or any combination thereof, and whose
existence may damage the interess of a Cient, the Company takes into account whether the Gompany
or any Relevant Person is in any of the situations descrbed below, whether asa resut of providing
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invegment services and/or other ancillary services, or any combination thereof, or otherwise
(“@nflict(s) of Interest™).

4.3. Thus, generaly spesking, a* d@dflict of Inter e svitl be considered to exist in instancesin which the
GCompany may make a financial gain when providing invesgment services and/or ancillary sevices, or
any combination thereof, whichis in turn detrimental to one or more Clents, or in casesin which one
or more Clentsmake a financial gain or avoid a loss when there is the possbility of concomitant lossto
another Clent.

4.4. Therewill, inany event,bea ohfliet of Interes’ when anyone of the following situations arise:

a. theCompany and/or any Relevant Person islikelyto makea financialgain, or avoid afinancialloss,
at the expense of a Clent;

b. the Compay and/or any Relevant Person hasaninterestin the outcome of a service provided to
a Cient or of a transaction cariied out on behdf of a Clent, which is distinct from the Clent's
interestin that outcome;

c. the Compay and/or anyRelevant Person has a fnancial or other incentive to favour the interest
of another Clent or group of Clents over the interegs of aparticular Clent;

d. the Company and/or any Relevant Person cariesout the same business asa Clent;

e. the Gompany and/or any Relevant Person receivesor will receive from a person other thana Cient
an inducement in relation to a sevice provided to the Cient, in the form of monies, goods or
sewices,other thanthe standard commission or fee for that service.

5. IDENTIFICATION OF CONFLICTS OF INTEREST

5.1. Identifying‘ ddflicts of Inte r eup froht isthe first stagein safegiarding of the position of the Cient.
Passible conflicts between different activities and/or interests must be identified before rendering
invegment and/or andllary servicesto a Client.

A.  GHENERAIPRINAPLES

5.2. A' @flict of Interest éntails any situation subject to at least two factors that are in conflict with each
other. In the event of a Gohflict of Interes turider MiAD II, the Client for whom the investment service
is being provided always constitutes one factor, while the Gompany forms the other. Stuations are
neverthelessalso conceivable in which several factors on the Company’ s  a&re irdcenflict with the
Clent'sinterests.

5.3. ‘ d@flictsof Intered’ routinely require a balancedadjustment between objectives. Thelegal regulations
require the objective of indeperdent anduninfluenced investment service provision for protectingand
safegiarding the Clent's interests be given the highest priority.
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5.4. Asthe Company offers awide range of invegment and/or ancillary services, sud, * @iflictsof Interes t
may occur in particular due to different areas of activity, different invegment sewices and ancillary
sewicesor any combination thereof, andalso due to collaboration with related companies.

5.5. In particular, as previously indicated, ‘Conflicts of Interest fmay occur in the context of any of the
followingrelationships:

a.

b.

between or among the Company andits dients;

between or among the Company’ €lentsand the Company’ anagement, employeesand tied
agents,including persons directly or indirectly linked to the aforesaidby control; and

between or among the Company’ &lientsthemsedves.

B. EMPLOYEESAND BUSNESSAREASAFRECTED

5.6. In the context of the wide array of investment and/or ancillary services offered by the Gompany,
* d@flictsof Interes tmay, by way of example, occurwithin the context of:

a.

theinvegment services and/or ancillary services, or any combination thereof, provided by the
Company to, for and/or on behdf of its Clents; in particular, the invesment sewices and/or
ancillary servicesthat are provided by the Company and in the context of whichpossble ‘Conflicts
of Interes’ may arise,are the following:

Investment services

(i) Reception and transmission of orders in relatiorote or more financial insiments.
(i) BExecution of Orderson behalf of Clents.

Ancillary services:

() Safekeeping and administration of financial instruments for the account of clients,
including custodianship and relatesrvices such asash/collateral management and
excluding maintaining securities accounts at the top tier level;

(i) Granting credits or loans to an investor to allow him to carry out a transaction imone
more financial instrumentsyhere the firm granting the creddar loan is involved in the
transaction;

(i) Foreign exchange services where these are connected to the provisiorestnment
services

(iv) Investment research and financial analysis or other forms of general recommendation
relating to trangctions infinancial instruments;
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inducements (e.g. sdescommission trailer fees or other rewards with amonetary value) received
or granted by or to third parties (e.g. sellng commissions) received from or paid to third parties)
in connedion with invegment services and/or ancillary services, or any combination thereof,
provided by the Company to, for and/or on behalf of its Cliens,;

c. performance-related remuneration pad to the Company’ gaff and intermediariesin connedion
with investment services and/or ancillary services,or any combination thereof, provided by the
Gompany to, for and/or on behalfof its Cients;

d. inducements granted to the Gompany’ staff and intermediaries in connection with invesment
sewices and/or ancillary services,or any combination thereof, provided by the Company to, for
and/or on behalf of its Clents;

e. commissbn trading in connedion with services and/or ancillary services, or any combination
thereof, provided by the Gompany to, for and/or on behdf of its Cients Clent business;

f. the GCompany eelationship with the isauers of financial instruments, e.g. financial relationship,
joint issuesand cooperation;

g. the preparation of financialandyseson seairitiesoffered for saleto the Company’ s nt§;l i e

h. accessand use of information obtained by the Company or the Company' <taff and/or serior
management, which isnot in the public domain, i.e. the Gompany or the Company' saff and/or
seniormanagement obtaining information, whichhasnot been published;

i. personal relationships of the Company’ staff and/or senior management, or of any persons
as®ciated with them, or the participation of these persons, in sipervisory or advisory bodies.

C. POENTIALSCENARIOSTHAT COLD CRETEWONFLITSOFINTEREST)

5.7. With regpect to the investment services and/or ancillary services mentioned, the Company has
conducted anandysisof certain potential scenarios that could creae ‘Conflicts of Interest

a. Paential Conflicts of Interesi that may arise in providing the service of receiving and
transmitting dient Ordersin relation to one or more financial instruments

5.8. Wherethe Gompany is providing the service of receiving and transmitting Cient Ordersin relaton to
one or more financialinstruments, ‘Conflictsof intereq’ could arisein casesn which Ordersare received
at the same time from different Clentsfor the purchase or saleof certain financialinstruments,such as
equity securities, with no counterpart existing in the market for the different Orders.

5.9. TheGompany may be paid inducements by fund companiesand issling housesasremuneration for the
saleof their financialinstruments. Thismayinclude portfolio volume dependent trailer fees paid by fund
companiesout of the respective management fees collected from invegors and the sdescommissons
paid by iswuers of securties in the form of placement commisgons, reductions on isue prices
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(dismount/rebate) andtrailer fees. Inorder to avoid any * @iflicts of Interes tiri those instanceswhere
the Company is paidinducements by fund companiesand issuing housesasa remuneration for the sde
of their financialinstruments, the Company hasdecided not to retaininducements paid in favour of the
Company, but to pass suclpayments through to its Cients.

5.10. FRurthermore, in some instances, the Company may receive non-monetary inducements from other
sewice providers in connection with its investment business, e.g. financial analyses or other data,
training and sometimes technical sewices and equipment for access to third-party information and
dissamination systems. Theseinducements are not directly relaed to servicesprovided to Clients and
the Company uses them to provide the high-quality sewicesthat Cients exped. They dbw on-going
improvements to the Company’ s rvike

5.11. With respect to the transactions conducted via its online trading platform(s), the Company charges
commissbns according to the conditions asagreed with its Cients. Thelevel of commissionis based on
and limited to the respedive surcharge as defined in the Company’s current schelule of fees and
sewices,which isaccessille on the Company’ Website(s) at the following UR: www.sonafx.com

b. Paential W/nflicts of Interesii that may arise in providing the service of discretionary,
individual management of investment portfoliosin accordancewith powers gvenby dients

5.12. Wherethe Gompany is providing the service of discretionary, individual management of investment
portfolios, Clientdlelegde assetmanagement to one of the Company’s a portfolio managers and with
it the decison to buy or sell individual financial instruments. The Company, through its portfolio
managers, decideswhether to buy or sell assets on the basisof invegment guidelines agreed with the
Cient, but it doesnot obtain Client aproval each ime.

5.13. Intheseinstances, Gonflicts of Interest ¢ould arisein the following instances:

a. inthe event of the purchase or sde of financialinstrumentson behalf of Clientsin illiquid or non-
transparent markets; in some instarces, this could resut in a large profit for the G@mpany or for
another Clent.

b. the feereceived by the Company’ employees providing portfolio or asset management services
may be basedon the performance of the Clent's portfolio they are managing; in this instance,
there may be an mplicit incentive related to the increasein performance, which could lead to
situations where managers, at the time of providing the service, do not take into acoount the risks
inherentin their investment decisions, leadng to action that is contrary to the interests of a Cient
or group of Clents,

c. the Company is the discretionary portfolio manager for more than one Clent — in particular in
respectof issuegelated to allocation.

5.14. As sicharrangementsmay exacerhate existing ‘Conflicts of Interest the Company, inorderto counter
the assoiated risks, has ntroduced agpropriate proceduresas in particlar by aninvestment selection

Risk Warning CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage.
Between 7439 % of retail investor accounts lose money when trading CFDs.
You should consider whether you understand how CFDs work and whether you can afford to take the high risk of losingyyour mone

133 Arch. Makarios Ill Avenue - Classic House, 1st Floor - 3085 Limassol, Cyprus - Postal Address: P.O. Box: 51954, Limassol CY-3509
TEL +357 25 025023 | FAX +357 25 256588 | Email: info@sonafx.com | Website www.Sonafx.com


http://www.sonafx.com/

SONAF

Business Limited

process basedon eachindividual Clent profile. Furthermore, all inducements received within the scope
of aportfolio management relatedClientrelationship are passedhrough to the Company’ sients.|

5.15. Performance-related pay is another areawhere there is a potential * @flict of Interes’ where the
GCompany is providing the sewice of discrefonary, individual management of invegment portfolios.
Here, it isimpossble to exclude the posshbility that a portfolio manager may take disproportionate risks
in order to maximise hig/ her performance-related pay.

5.16. Measues to reduce this risk include the internal monitoring of invesment decisons by staff and
combining performance-related pay and fixed remuneration, as set forth in the Company s
‘Renmuneration Policy

c. Paential Wonflictsof Interesti Qat ray arise in providing the service of investment research
and finandal analysis orother forms

5.17. Wherethe Gompany is providing the service of invegment research ad financial analyss, ‘Conflicts of
Inter e sotild arisein the following instances:

a. aunit of the Company may be carying out research or assesments of instrumerts while
operating together with a unit of the Company providing other investment services, such as
discrefonary portfolio management;

b. the Company may produce researchmaterial, whichisto be usedto support the Company’ sdes
and trading activities, but which may at the same time be distributed to the Gompany’ E€lents
and to the Gompany’ assciatesor some other person cnnected to the Company.

5.18. Whenever the Gompany preparesor distributes financial analyses, it provides Cientswith information
on potential and relevant ‘Conflictsof Interest ’

d. Retrocessonfees

5.19. Rdrocession fees are the kickback, trailer fees, finder's fees and other payments paid to advisers or
distributors from assetmanagers. These payments aremade from Client money but are often not
discbsedto Cients.Onecriticismraisedagainst retrocesson feesisthat the system encouragesadvisers
to promote fundsor productsbecatse theywill receive afee and not becausethey arethe most sutable
for end-invegdors.

5.20. Redrocession feesare not accepted by the Company. A situation in whicha supplier of a product givesa
percentageof the feesreceived from another company (e.g., adistributor of this product) will be treated
asa retrocession fee and will not be accepted by the Gompany. In order to be deemed aceeptable, all
fees, @mmisgon or profits paid or received inconnection with an invesgment and/or ancillary service
must be designed so as toimprove the quality of the sewice in question and must be shared with the
Clent.

5.21. Additionally, profits paid or received by the Gompany must in no way affect the Compay’ duty to act
in the best interestof the Qient.
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e. Inducements and gifts

5.22. Gifts and entertainments offered by the Gompany s dients may influence the behavbur of staff
membersin awaythat conflictswith the interest of the company or the Company’ ®ther) Cients.

5.23. In some ciracumstances, such gifts and/or entertainment could placethe GCompany in a situation where
it would not be in compliance with the generalduty to act in accordance with the best interests of its
Clents.

5.24. Thiscould, for instance, be the casewhen the @mpany holds itselfout asgetting the best deal for its
Client, and the inducement influencesits placement of businessin a way that is contrary to its Clents'
intereds, or the Gompany isinvolved in settlement of claims and also receivesa profit commisson that
influenceshow it settles claimson behalf of its Cients in away that is contraryto its Cie n tintereds.

f.  Other Wdnflicts of Interesi tRat may arise

5.25. Hnally, managers, employees,brokersor persons directly or indirectly associated with the Gompany by
a control relationship, may be subject to pote n t ioaflicts df [Bteres’ by virtue of their family,
economic or professbnal links,or for any other reason relatedto a procedure, service or transacion, in
instancesn which:

a. theymay obtain afinancialgan or avoid a financialloss, atthe expenseof a Cient;

b. they have an interest in the outcome of the service provided to a Cient or the transaction
performed on their behalf, other than the interestof the Clent.

5.26. The Company itself may have a ‘ @flict of Interes tin instances where it purchasesa financial
instrumentfor a Clent and then lIs itimmediately to one of its other Clentsor vice-versa.

6. PROCEDURES AND MEASURES TO AVOID AND, WHERE APPLICABLE, MANAGE
CONFLICTS OF INTEREST

A.  GHENERALY

6.1. Thesecond stagein mitigating* d@flictsof Intered’ is theseting up of aninternal control framework.
Thisframework consists of several Gompliance Procedures via which the position of the Company’ s
Clentsis safegiarded.

6.2. Acaordingly, the Company endeavours to manage any * d@flicts of Interest which may arise from time
to time, promptly and fairly and has in place internal policies, procedures and controls designed to
prevent and manage ‘Conflicts of Interes’

6.3. Thesepolicies, procedures and controls, aswell asthe content of this Policy, are desigied to ensure
that the persons involved in the different activities, which may give rise to a ‘Conflict of Intereq’ as
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specifed above, cary on those activities at an appropriate level of indeperdence, these policies,
proceduresand controls aswell asthis Policy are subject to on-going monitoring and review.

To enare that external interests do not influence the Company’ s deaxeaution, portfolio and/or
assetmanagement, financial analyses, dc., the Company and its staff are under an obligation to
maintain high ethical standards. Diligence and integrity are expected at all times,as isbehaviour that is
profesgonal and within the law.

Inaddition, the actions of the Company and its staff must comply with market stardards and in
particular due regard must be given to the interests of the Cient. TheCompany has an independent
Compliance Depatment under the direct responsibility of serior management, whichis responsible for
the identification, avoidance and management of Gonflictsof Interest’

BREEFSUMMARY OFORGANISATIONAL MEASURES

In general,the proceduresand controls, whichthe Gompany follows to manage identified ‘Conflicts of
Interest, indude the following measures

a. ndependenceof business areasthat do or may involve a ‘Conflict of Intereq’ (separate business
areas)and for whichthe following measureshave been taken:

b. effective proceduresto prevent or control the exchange of information among the Gompany and
Rekvant Persons engaged in activities involving arisk of a ‘Conflict of Interes’ and/or reciprocally
among suchRelevant Persons, where the exchange of that information may harm the interests of
one or more Clents; egablishment of physical separation barriers and computer barriers,
passwordsto files, databases, emails, etc. undersganding thesebarriersto be physical,electronic,
or any other kind of element, to enaure that the areas or departments sepagted are watertight
compartments; estallishment of regular chedks and tests to enaure the effediveness of the
aforementioned barriers, functional separation of the employees assgned to the various
depatments,espedally thoserelatedto the provision of differentinvestmentor ancillary services;

c. the sepaate supervision of Relevant Persons whose principal functions involve carrying out
activities on behdf of, or providing servicesto, Clents whose interess may conflict, or who
otherwiserepresent different interegsthat may conflict, including those of the Company;

d. the removal of any direct link between the remuneration of Rdevant Persons principally engaged
in one activity and the remuneration of, or revenues generaed by, different Rekvant Persons
principally engaged in another activity, where a‘ @flict of Interes tmay arisein relation to those
activities; In this re@rd, remuneration criteria have been egablished at the Gompany that
reaonably enaure the objedivity and indeperdenceof the services provided, without favouring
the interest of one business areaover another; furthermore, remuneration schemeswithin each
area havebeen desgned so asto avoid creating* d@flictsof Intered’  Wweentthe Company and
its Clients.
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measuesto prevent or limit any person from exercisgng inappropriate influenceover the way in
whichthe Gompany and/or Rekvant Person carry out invesment services and/or other ancillary
setvices,or any combination thereof;

measues to prevent or control the simultaneous or sequential involvement of the Company
and/or a Rdevant Person in sepagte invegment servicesand/or other ancillary sewices,or any
combination thereof, or activities where suchinvolvement may impair the proper management
of Gonflictsof Interest. Such measuesinclude the following:

()  a‘needto know’ policy gowverningthe dissemination of confidential or inside information
(a) within the Company, (b) among the Company and Rele/ant Persons and/or (c)
reciprocaly among Relevant Persons;

(i)  Chinese walls restricting the flow of confidential and inside information within the
Company, andphysicalseparation of departments;

(i)  proceduresgoverning accessto eledronic dag;

(iv) segregation of dutiesthat maygive rise to ‘Conflictsof Interest, if caried on by asingle
individual;

(v) personal account dealing requirements applicable to Rdevant Persons in relation to
their own invegments;

(vi) a gifts and inducements policy and log regstering the solicitation, offer or receipt of
certain benefits;

(vii) the prohibition of external businessinteress conflicting with the Company’ mterests,
insofar asthe Company' afficersand employees are concerned,unlessapproved by the
Company’ Board of Directors;

(vii) apolicydesigned toprevent * d@flictsof Interes’ arising from the givingand receiving
of inducements;

(ix) egablishment of a Compliance Department to monitor and report on the above to the
Company’ $Board of Directors, which isresponsible for identifying and managing
potential ‘Conflicts of Interest, for up-dating the relevant internal policies and
proceduresandfor ensuring compliance with suchpoliciesand procedures;

(x) appointmentof anInternal Auditor to ensure that appropriate systemsand controlsare
maintained andproperly reported to the Company’ Board of Diredors,

(xi) edablishment of the ‘four-eyes ingiple insupervisingthe Company’ activities.

g- measuesdesigiedto hinder the exchange of information between sparate businessareas:

Risk Warning CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage.
Between 7439 % of retail investor accounts lose money when trading CFDs.

You should consider whether you understand how CFDs work and whether you can afford to take the high risk of losingyyour mone

133 Arch. Makarios Ill Avenue - Classic House, 1st Floor - 3085 Limassol, Cyprus - Postal Address: P.O. Box: 51954, Limassol CY-3509
TEL +357 25 025023 | FAX +357 25 256588 | Email: info@sonafx.com | Website www.Sonafx.com



SONAF

Business Limited

(i)  egablishment of physicalseparation barriers and computer barriers, passwordsto files,
databases,emails, €c. undersganding these barriers to be physical, electronic, or any
other kind of element, to enare that the areas or depatments sepaated are
watertight compartments.

(i) edablishment of regular checks and teds to ensue the effediveness of the
aforementioned barriers.

6.7. TheGompany also undertakes the continuous and regular monitoring of its businessactivitiesin order
to enaure that internal controls ae appropriate.

C. DHALEDDEXCRPTION OFMAJORORGANISATIONAL MEASURES

6.8. Themost crucialmeasures, whichthe Company follows to manage identifie d onflic€sof Interest are
described bdow in further detail.

a. GomplianceDepatment

6.9. Inorderto comply with its legalrequirements, the Company has esablishedan effective Compliance
Depatment to monitor compliance with its legal obligations, Internal Procedures and/or industry
practice,on afull time and exclusive basis.

6.10. Apart from preventing misuse of insider information and market manipulation, one of the core tasksof
the Compliance Depatment is to identify and manage * d@dflicts of Interes t(gotential, apparent and
existing) and to monitor measuesimplemented within the Company andadapt them whererequired.

b. Gonfidentiality and Information Bariers

6.11. Thereare effective controlsin placeto manage the exchange of information between Rdevant Persons
engaged in activities involving a risk of a * d@flict of Interest ’'Information barriers also include
sepaation of premises,personnel, reporting lines, files andIT-systems.

6.13. The Company respets the confidentiality of Clents information by operating a “Need to Krow”
approach suchthat access toCients' information is restrided to those Redvant Persons who have a
sincererequirement for the information consigent with the scope of their regponsibilities.

6.14. Additionally, the Gompany is bound by applicable laws and regulations relating to the handling and
processig of Cie n tinBormation.
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c. Chinesewalls

6.15. Theegablishment of Chinesewallsbetweenthe Company’ ‘&arious areasof confidentiality ensuresthat
the dissemination or communication of confidential information is limited to the extent necessaryin
the ordinary course of business (exceptions require specialapproval). All employees are bound by
confidentiality, regponsibilities and reporting lines are clealy defined and the sequential involvement
of arelevant person in separate investment activitiesthat would leadto ‘Conflictsof Interest isavoided.
Thespatial segragation of sensitive departments is dso enforced.

6.16. The primary function of Chinese Wallsis to control acessto material\price sensitive and non-public
information by generally insuating department activities from one another in order to prevent the
potential or perceived misuse of that information and thus their applicaton is cental in the
management and mitigation of potential @nflicts of Interes. They can also prevent the flow of
confidential irformation internally andthus assit in enswing that insider trading doesnot occur.

6.17. In order to comply with this principle, all of the Company' gersonnel is expecded to observe the
following simple, but yet extremely important rules:

a. ompany employees must refrain from disaussing confidential information in public placessuch
aselevators, hdlways, restroomsor at social gtherings;

b. unauthorised persons and members of staff of other departments are not allowed to enter the
premises of the GCompany or other depatments unlessaccompanied and supervised by relevant
membersof staff;

c. company employees must avoid using spe&erphonesin areaswhere unauthorized persons may
over-hear conversations;

d. where appropriate, employees should maintain the confidentiality of the identity of Clents by
using code names or numbersfor confidential projects;

e. company employees are expeded to exercise care to avoid placing documents mntaining
confidentialinformation in areaswherethey may be read by unauthorized persons and store such
documentsin securelocations when they are not in use;

f.  when documents containing non-public material information are to be disposed of, they shall be
dedgroyed by shredding or some other secure manner, which can prevent readable copies from
accdentally falling in the hands of non-insiders;

g. company employeesare expeded to destroy copies of confidential documentsno longer needed
for a project or not otherwiserequired to be maintained under legislaton;

h. as®ciated persons engaging in meetings with corporate officersof companies for the purpose of
gathering information for researchreports or follow-up meetings with companies, shall maintain
written notes of said  meetings inclding but not limited to:
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(i) the namesof Company representativesand of corporate officersof the subject company
in attendance

(ii) the time, date and location of the meeting
(iii) the purpose of the meeting

(iv) notes on the conversationsthat took place ketweenthe corporate officers andCompany
representativesin attendance

(v) copiesof any hand-outs or other written material given to Gompany representativesin
attendance

i. all of the Company’ eecords that may contain material non-public information, must be kept in
locked drawersand file cabinets; they shall only be removed when needed for working on the
specifc transaction or Clent, and shdl belocked up eachevening.

j. all of the GCompany’ smployees executing different types of professonal activity are placed in
different rooms aacording to the functional characteristics;if for any reason all members of staff
leave the room wherethey arelocated during working hours, the door is bcked.

k. if it isnot possble, due to lackof space, to placeemployees of different departmentsin sepaiste
rooms, the Compliance Officer must ensure that PC monitors are kept beyond the sight of
employees ffom other Departments;

I. acessto the premises and the computer network of the Company during weekends and on
holidaysis granted only if prior permisson by an authorisedperson is obtained in advance.

m. it must be enaured that jalousie or specialcurtains are usedfor obscuing visibility by by-passers
in the rooms situated on the lower floors;

n. atthe endof eachworking day, all computers and peripherals(computers, printers, and copiers)
are shut down.

0. in caseof absenceof anemployee from his/her working place, access to the Company network is
sugpended wntil his/her return.

d. Separate Supervision and Segregation of Functions

6.18. Theprinciple of segegaion of duties adopted within the Gompany is fundamental to prevent potential
* @flicts of Intereq’ to adversdy affect the interest of the Company’s Clents. Acordingly, these
principles arereflected inthe Company’s organisational structues, poceduresand intemal control.

6.19. TheCGompany further manages potential ‘Conflicts of Inter e bytenauringthat:
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a. spervisory arrangements provide for sepaite supervision of employeeswhere necessay for the
fair management of Conflictsof Interes’;

b. functions which could potentially yield conflict situations are segregated by means of separate
reporting lines,

c. no single employee is sSmultaneously or successvely involved in two different Seviceswhen that
posesa potential © d@dflict of Intered’;

d. asfaraspossible, athird party cannot improperly influencethe decisbnstaken by employeesthat
provide the Services;

e. (hinese Walls are maintained to restrict exchange of information between different Units or
Depatments within the Gompany.

Faur-eye supervision is conducted on all relevant persons whose principal functionsinvolve the carrying
out of activities on behdf of, or providing servicesto, Gients whose interest may conflict, or who may
otherwiserepresent different interessthat may conflict, including those of the Gompany.

Training and Monitoring

The Company insists thatin its dealings with Clents its employees must use the highest standard of
integrity in their actions at all times.

Theinduction, on-going training and monitoring programs organized by the Company and, in particular,
the Gompany’s Compliance depatment, are designed to enaure that all relevant staff are familiar with
and obselve, inter alia, all goplicable rules and procedures in relation to the provision of the Sevices
provided by the Company.

QientstOrdersg Orderexecuion Pdicy

Clie n tOslérsmust be executed incompliancewith the Company’ ‘©rder Execution Policy

Inorder to enaure fair treatment on all Cients' Orders, the Gompany' BExecution Policy requires its
employees to take all reasonable sepsto acheve the bestoverall trading resut for Clients; to exercise
consident standards; and to operate the same processes aaoss all markets, Cients and financial
instrumerts in whichit operates.

No undue preferencemay be given to any Cient when tradesare aggregated.

Thesame typesof Clients Ordersmust be executed acoording to the sequenceof their receipt.

The Gompany treats its dknts fairly in acoordance with the criteria that itintroducesand notifies to

them. In caseof differentiated treatment of the Company’ &lents in the courseof provision to them of
invesgment or non-core services, this shall occuron the basisof objective criteria, suchasthe volume
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of transactions, the amount of cgpital under Company’ anagement, the category to whichthe Client
belongs (Reail Cient, Professonal Cient or Eligible Gounterparty) whichwill have duly been notified by
the Company to its Clients.

QientsDrders- Allocation Pdicy

Before allocating investments to Clents, we comply with our regulatory obligationsto as®sssduitability
or appropriatenesslt is our policyto offer allocationsto Cients for whom the invesment is suitable, or
appropriate, who have suficient funds in their account on the commitment date and who understand
the invegment's terms and conditions and are wiling to be bound by them (including any special
considerations, suchas €lling regrictions, whichare generaly for alimited period of time). Our policy
is to alocateinvestmentson a pro rata basiswherever practicele.

In order to enaure that deals cannot be allocated in favour of one group of Clents or staff, we operate
dealing and allocation procedureswhich cover dealing fairly and in due turn, and how allocations should
be made if insufficient stock is available. Smilarly, we have strict Personal Account Dealing rulesin place
to enaure that staff cannot deal on their own account ahead of those of our dients, or in a manner
contrary to our Cliets' intered s (seefurther below).

Inducements to the Company from Qients

TheCGompany, in providing Sewices, must act honestly, faily and professonally in accordance with the
bestinteregs of a Cient.

In so doing, the GCompany may (i) receive a fee, commisson or a non-monetary benefit from the Clent
or a person actingon the die n tbéhdf or (ii) pay a fee, commissionor other nonmonetary benefit to
a Cliet or aperson adingontheC | i dehdf.’ s

TheGompany may also (i) receive afee, commisdgon or a ron-monetary benefit, from athird party or a
person adiing on behalf of suchthird party; or (ii) paya fee, commission or a ronmonetary benefitto a
third party or aperson ading on behalf of suchthird party, if:

a. prior to providing the Service, the GCompany disdosesto the Clent in a manner which is
comprehensive, accurate and undersandable, the existence, nature and amount of fee,
commissbn or non-monetary benefit or where the amount cannot be ascertained, the method of
calallating that amount; and

b. the fee, commission or non-monetary benefit is designed to enhance the quality of the Seviceto
the Cient and does not impair compliance with the Company’ duty to actin the Cie n tbéss
intereds.

In addition, the Gompany may pay or receive proper fees which are necessary for the Gompany to be
able to provide the Service and which by their very nature cannot give rise to conflicts with the
Company’ duty to act honegly, fairly and professonally in the best intereds of the Clent such as
cusbdy fees, settlement and exchange fees, regulatory levies and legal Ees.
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6.34. Assud, the Gompany may be paidinducements by fund companiesand isauing housesasremuneration
for the saleof their financial instruments. Thismay include portfolio volume dependent trailer fees paid
by fund companies out of the respectve management fees collected from invegors and the sales
commissbns paid by issuers of securities in the form of placement commisgons, reductions on issie
prices(discount/rebate) and trailer fees. In order to avoid any * d@iflicts of Interes’ in thoseinstances
where the Company is paid nducements by fund companies and issuing housesasa remuneration for
the sale of their financial instrumerts, the Gompany has decidednot to retain inducements paid in
favour of the Gompany, but to pass suclpaymentsthrough to its Clents.

6.35. Rurthermore, in some instances, the Company may receive non-monetary inducements from other
sewice providers in connection with its investment business, e.g. financial analyses or other data,
training and sometimes technical sewices and equipment for access to third-party information and
dissamination systems. Theseinducements are not directly related to servicesprovided to Clients and
the Company uses them to provide the high-quality sewicesthat Cients exped. They dbw on-going
improvements to the Company’ s rviee

6.36. With respect to the transactions conducted via its online trading platform(s), the Gompany charges
commissbns according to the conditions asagreed with its Cients. Thelevel of commissionis based on
and limited to the respedive surcharge as defined in the Company’s current schalule of fees and
sewices,whichis accessitle on the Company’'s Website(s)at the following URL: www.sonafx.com

i. Inducements to Empoyeesfrom dients

6.37. TheGompany hasadopted an‘Inducements Handling Policy’ whichdefinesits pricing policyin relation
to commissons, chargesand other costs and experdituresrequired to provide invegment and ancillary
sewicesand products, inan accuate, clear and detailed manner, and providesthat the ®@mpany does
not pay, accept or allows its personnel, management, executive staff members and other persons
working under contract for the Company to pay, provide or receive any direct or indirect fees,
commissions, disoounts or hon-monetary benefits from Cients or third parties acting on behdf of
Clents,exaept for thoseclearlydefined for each cas.

6.38. Under the GCompany’ $nducenments Handling Policy’, the Company’ employees are prohibited from
offering or receiving, soliciting or accepting any inducements, gifts, benefits, compensaton or
consideration that reasonably could be expeded to compromisetheir own or anot h eimdépsrdence
and objectivity. Employees areprohibited from soliciting gifts for themselves, their family members or
related parties. Attempts by suppliers, Clents or third partiesto solicit gifts during the course of their
interaction with the Gmpany’ ®mployees, should immediately be reported to the company s
Gompliance Officer.

6.39. Smallgifts under €10 -, such aspens, caledars, ughy tickets, theatre tickets, areaceptable and must
be recorded by the employee in the gift register held bythe Gompliance Officerof the company within
thirty (30) cdendar days of receipt

Risk Warning CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage.
Between 7439 % of retail investor accounts lose money when trading CFDs.
You should consider whether you understand how CFDs work and whether you can afford to take the high risk of losingyyour mone

133 Arch. Makarios Ill Avenue - Classic House, 1st Floor - 3085 Limassol, Cyprus - Postal Address: P.O. Box: 51954, Limassol CY-3509
TEL +357 25 025023 | FAX +357 25 256588 | Email: info@sonafx.com | Website www.Sonafx.com


http://www.sonafx.com/

6.40.

6.41.

6.42.

6.43.

6.44.

6.45.

6.46.

6.47.

6.48.

6.49.

SONAF

Business Limited

Any gift, gratuity or other benefit, for which an arms-length payment was not required, received by
Company employeesand having avalue in excessof € @,- must be pre-approved and discbsedin writing
to the Gompliance Officer, within twenty-four (24) hours of receipt.

The Gompliance Officerwill be responsible for updating the gift regster, within forty-eight (48) hours
after approval wasgiven by the Compliance Officer.

Theaaceptance of receipt of cash(bank notesor equivalent) is specificallyprohibited.
Theaaceptanceof discountsin excess of normal commercialpractice or free membershpsis prohibited.
Appropriate Procedresfor monitoring Inducements

In monitoring its obligations, the Company’s @mpliance Department shall enaure, together with the
GCompany’ senior management, that all relevant inducements have been identified and classiid in
relation to the Sevice being proposed and conform with allthe above conditions.

Any changesto any inducements in relation to existing Senicesare to be communcated immediately
to the Gompliance Department for its review and approval.

Remuneration Policy

TheGompany has adopted a ‘Remuneration Policy’, which contains measues to reduce the risk of
potential ‘Conflicts of Inter e ghtough the internal monitoring of invegment decisons by staff and
combining performance-related pay and fixed remuneration. Inthis regard, remuneration criteria have
been estalished by the Gompany, which reasonably enaure the objectivity and independence of the
sewicesprovided, without favouring the interest of one businessareaover another.

TheGompany haseliminated any direct link between the remuneration of relevant persons principally
engaged in one activity and the remuneration of different relevant person principally engaged in
another activity, where a conflict of interest may arise in relation to those activities. Under the
Company’ $Renuneration Policy’ the remuneration of Rdevant Persons principally engaged in one
Serviceis not directly linked to the remuneration or income of other Rdevant Persons principally
engaged inanother Seavice.

Furthermore, remuneration schemes within each area have been desigied so asto avoid creating
potential * @flictsof Interes’ etween the Company andits Clents.

Inline with its ‘Renuneration Policy’ the Company undertakesto enaure that it doesnot give incentives
to activitiesthat may leadto ‘Conflicts of Interes’ .he Gbmpany will not offer remuneration packages
that reward behaviour that disadvantages theinterests of Clents in favour of the Company or other
Clents. Employees are rewarded on the basis of merit.
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l. Investment Research Pdicy

6.50. TheGompany's staffinvolved in invegment researchand analysisis guided by an ‘Investment Re®arch
Policy whichprovides,inter alia, that the Company’ employeesare expeded to maintain a high level
of ethicsand integiity, and must declare any ‘Conflict of Interes’  tmfayaatise in exeauting their job
duties.

6.51. TheCompany' financial analystsand employees involved in invegment research and analyss shall
conduct their research and prepare their analysis following the principle of conscientiousness and
fairness and with due professonal care and diligence required from the persons who perform
invegment research and analysiswithin their professbnal competence. In performing investment
researchand analysk, the G@mpany’ $inancial analysts and employees involved will, as much as
possble, rely on third party research imited to a small number of renownedforeign correspndents. It
isthe respmsiility of the Company’ fnancial analysts and employeesinvolved in invesment reseaich
and analysisto perform their invegment researchand analysisbasedon the different opinions sourced.

6.52. TheGompany’ $nancial analystsand employees involved in invesment research and analyss are
precluded under the Company’ $nvestment Regarch Policy’ from accessng information from other
sections of the Company for the purposes of performing their investment researchand analysis. If a
situation arises where this is inevitable, then the financial analyst and/or employee concemed is
immediately required to declare any possble ‘Conflict of Interest that may arise to hig'her line
manager.

6.53. TheGmpany 8nancial analystsand employeesinvolved in invesgment research and analysisare also
precluded from performing personal transadions or trading in financial instrumerts to which
invegment research refers, or with any related financial instrumerts, until such time as the said
invegment researchis publishedor made available to the Cientsor parties for whom this invesment
researchisintended. Furthermore, the generalprohibition of trading with knowledge of the likely timing
or content of a particular report prior to its publication isimplemented (applicable to all employees)on
a mpany wide bass.

6.54. The Gompany’ $inancial analygs and employees involved in invegment research and analyss are
prohibited from entering into personal transacions related to suchinvesment research or any other
related financial instruments if this is in contradiction of current recommendations. Assud, they are
prohibited from trading contrary to current recommendations (except in exceptional casesrelated to
financial distressof the sad persons and then only subject to the expressand prior approval of the
Compliance Depatment).

6.55. Inaddition, the Gompany, aswell asthe Gompany' #nancial analystsand/or employees involved in
invegment research ad analysisand/or any other relevant person involved inthe production of the
invegment research and analysk, are strictly prohibited from acepting any inducement, in whatever
form or circumstance, from those with a material interest in the subject-matter of the invegment
research and, more in particular, are drictly prohibited from promising issuers or providing issuers
favourable research coverage.
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6.56. Hnally, issuersand/or any other, relevant persons (other than the Company’ Snancialanalygs and/or
employees involved in invesment research and analysis) shall not, before the dissemination of any
invegment researchand/or analysis, be permitted to review a draft of the investment research and/or
analysis gxcept if the draft invesment researchand/or analysisincludesa recommendation or atarget
price, and then only for the purposesof verifying the accuacy of factual statements made in that
research, or for the purpose of verifying compliance with the firm’ legalobligations. In thoseinstances,
any such review shall be mnducted in the pressnce and under the supervision of the Company’s
Compliance Officer.

m. Personal accaunt dealing

6.57. The Gompany has implemented personal account dealing rules and procedures regulating its
employees' own or associated persons transacions (PA dealings) are laid out in the GCompany' s
‘Enployee Manual’ and are aimed at preventing * d@flicts of Interes’ between Clents and its
employees or resolving them in the Clents intereds. Under the Company’s personal account dealing
rules andprocedures, restrictions on trading on personal acount are imposedon Company employees
and persons asociatedwith themin situationswherea  ohfl€t of Interes’ might be created.

6.58. Personal account transactions (PA dealings) mean trades in a financial instrument effected by or on
behdf of a Relevant Person, where at least one of the following criteria are met (asdefined in the
‘BEuropean Union Diredive 2006/ 73/ECof August 2006

a. that elevant person isacting outsidethe scope of the adivities he cariiesout in that cgpadty;
b. the tradeiscarriedout for the acount of any of the following persons:

(i) the Rdevant Person;

(i) any person with whom he or shehasa family relationship, or with whom he or she has
closelinks;

(i) a person whose relationship with the Relevant Person is suchthat the relevant person has
a direct or indirect material interest in the outcome of the trade, other than afee or
commissbn for the execaution of the trade.

6.59. It isprohibitedto enter into a personal transeaction whichmeets at least one of the following criteria:
a. that person is prohibited from entering into it under ‘European Directive 2003/ 6/ EC on Insider
Deding and Market Manipulation (Market Abuse)’ , implenented in Cyprus by the ‘Law on
Insider Dealing and Market Manipulation (Market Abuse) of 2005’ ;

b. it involvesthe misuseor improper disdosure of confidential information;

c. itconflictsor islikelyto conflict with anobligation of the Company under MiRD I,
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d. advising or procuring, other thanin the proper course of his employment or contract for services,
any other person to enter into atransacion in financial instruments:

(i) which if a personal transaction of the Rdevant Person, would be considered as a
prohibited personal transaction, as desribed inthe preceding paragaph; or

(i) with knowledge of the likely timing or content of an nvesment researchreport that is
currently been drafted whichis not publicly available or available to Clents and cannot be
readily inferred from information that issoavailable, until the recipients of the invegment
researchhave hada reasonable opportunity to acton it;

(iii) whichis contrary to current recommendations;
(iv) whichwould constitute misuse of information relating to pending Client Orders.

e. discbsing, other than in the normal course of his employment or contract for services, any
information or opinion to any other person if the Relevant Person knows, or reasonably ought to
know, that as aresut of that disdosure that other person will or would be likely to take either of
the following steps:

(i) to enterinto a prohbited transacton, asdescribed hereinabove;
(ii) to adviseor procure another person to enter into such atransacton.

6.60. Inorderto enaure the proper handling of PA dealing, the Company hasput the following arrangements
in place:

a. eaclRelevant Person is aware of the redrictions on personal transactions, and of the measures
edablishedby the Company in connection with this requirement.

b. the Company is to be informed promptly of any personal transacion erteredinto by a Relevant
Person, either by notification of that transaction or by other procedures enabling the Company to
identify suchtransacions;

c. Inthe case of outsourcing arrangements, the Gompany enauresthat the firm to which the activity
is outsourced maintains a record of all personal transactions enteredinto by any Rekvant Person
and providesthat information to the Company promptly on reques.

d. arecord is kept of the personal transacion notified to the Gompany or identified by it, including
any authorization or prohibition in connection with such a traxsection.

6.61. In addition, it is the policy of the GCompany to request allemployees to provide alist of all affiliations
either diredly or indirectly with any publicly regstered companies. Such listingshall include the name
of the company, the nature of the affiliation, the percentage(%9 ownership (either direct or indirect),
and the date in which the affiliation first existed.
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6.62. Eachemployee of the company signsthe PA declaation and the Dedaration of secrecy within one week
upon joining the company.

6.63. Duplicate statements and confirmations from other regisered invesment firms for each employee of
the GCompany are obtainedon aregular basis(currently, on aquarterly basis).The information contained
in suchduplicate acoount statementsaswell asthe acoount statementsfor employee affiliated acoounts
held atthe Company, isreviewed by the Gompliance Department.

6.64. TheGompliance Department monitorstransacionsto identify any potential breachesof the Company’ s
personal account dealing rules and procedures. Any transactons thatare traded in close proximity to
being in violation of the Company' gersonal account dealing rulesand proceduresare also investigated
by the Compiance Depatment. The resultsof the invedigation are prepared in writing and forwarded
to the Company’ Board of Directorsfor their review.

n. Insider trading and market manipulation (market abuse)

6.65. Aspart of its‘BEmployee Manual’ the Company hasissuedinternal guidelinesand rulesof conduct which
setve to comply with the legal requirement of preventing market abuse (insider trading and market
manipulation) by the Company andits employees.

6.66. Certain ifiormation received bythe Company in the course of its activities may be "inside" information
within the meaning of the ‘European Directive 2003/6 /ECon Insider Dealing and Market Manipulation
(Market Abuse) asimplementedin Cyrus by the ‘Law on Insider Dealing and Market Manipulation
(Market Abuse) of 2005’ (the “Market Abuse Law”), which prohibits the fraudulent misuse of such
information in connection with the purchaseor sale of securities.

6.67. Acordingto the Market Abuselaw,‘ nkide information’ denotes information of a precisenature which
hasnot been made public, relating, directly or indirectly, to one or more issuersof financialinstruments
or to one or more financial instrumerts and which, if it were made public, would be likely to have a
significant effect on the prices of those financial instruments or on the price of related derivative
financial instuments.

6.68. It isprovided that information which, if it were made public, would be likely to havea significant effect
on the prices of financial instruments or related derivative financial instruments, includes any
information a reaonable nvegor would be likely to take into aacount in taking his invesment
decisbns.

6.69. Information may be classifed asinside information if there is a sbstantiallikelihood that a reasonable
invegor would consider the information important in decidng whether to purchase, hold or sell a
security. In other words, there must be a substantiallikelihood that disdosure of the information would
have been viewed by a reasonable invegor ashaving sgnificantly altered the total mix of information
made available. Information may be inside information even if it relates to speculative or contingent
events.

6.70. It shouldbe noted that one of the major changes brought about by the Market Abuse Law is that for
persons charged with the execution of orders concerning financial instruments, "inside information”
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shall alsomeaninformation conveyed by a Cient and relatedto the Clent's pending Orders,whichis of
a precisenature, which relates directly or indirectly to one or more isauers of financial instrumentsor
to one or more financial instrumerts, and whid, if it were made public, would be likely to have a
significant effect on the prices of those financial instruments or on the price of related derivative
financial instuments.

6.71. TheGompany may be exposedto “inside information” in a number of ways. Such information may
derive from an external source suchas a Clent, prospective Clent, or other third party with the
expedation that the Company will keep the information confidential and useit only for the benefit of
the Clientor prospective dient.

6.72. Under the Gompany's internal guidelines and rules of conduct which serve to comply with the legal
requirement of preventing market abuse (insider trading and market manipulation), certain "tips" may
be treated asinside information. "Tips" are generaly material non-public information received from
persons with which no dient relationship exists. As an example, during the course of gathering
information for the preparation of research reports, researchanalyds may be provided with “inside
information” by corporate officids. Rebvant Persons within the Gompany who becomeexposedto such
information shouldcontact the Compliance Department and mention the nature of the information
they have been exposed to. The Compliance Depatment must then make an edicated decisbn as
whether to placethe secuitieson aso cale dRedrictedLi s(de€ further below).

6.73. When performing invegment and/or ancillary services, or any combination thereof, employees of the
Company may obtain material price sensitive and non-public information. Information is non-public
whenit is generally not available to invegors in the marketplaceor when it has not been circulated to
the geneal public by means such asnedia aticle, press eleaseor filing with the supervisory authority
or when there has not been a reanable amount of time for the information to be absorbed in the
market.

6.74. Theemployeesof the Company who come into the possesin of suchinformation are prohibited from:

a. takingadvantage of material/ price sensitve and non-public information by buying or selling
securities,

b. recommending or procuring a third party to buy or sdl the securities;

c. discbsing material/ price sensitive and non-public information to a third party otherwise thanin
the proper performance of the employee 'dsties.

6.75. Where a businessunit of the Company becomes aware of unpulished, price sensitive information, a
conflict may arise between its duty to enforce the insider regulation and its duty to act in the best
interegs of its Clents. This conflict is in general to be resolved by not making use of the inside
information.
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0. RestrictedList

6.76. Oneof the mostimportant toolsto prevent/ manage conflict of interesdsisthe socaled® RtectedList

6.77. Thepurpose of the ‘Redricted List’ is to inform staff members where restrictions/restraints on trade
activities exist with resped to certain securities, imposedin awordance with the legislatve demands
and regulations issued by the regulators of securities markets in jurisdictions where the Company
conductstrade activities.

6.78. Anissuer ad its ecuritiesmaybe placedonthe* d8trictedli sfdr avariety of reasns, including, but
not limited to, the following reasons:

a. the Gompany or any affiliated entity or relevant Person possesses inside price-sensitve
information;

b. other reasons, including caseswhere trading in the security is banned in view of applicable
legislatve requirements (i.e. non-observation of regulator s ' uiraments of disdosue of
information by the isauer of securities) or if redriction is initiated by a regpedive exchange
(bourse).

6.79. Deperdingon the groundsfor placing a securty on the Resricted List, some or all of the below indicated
regraints may be imposed:

a. aprohibition on personal trading (PA dealings) by employees and affiliated entities or Rdevant
Persons;

b. a prohibition on the issuance of research reports or imposing regraints on issung research
reports,

c. aprohibition on soliciting Cie n tbssihess,particularly for secuiities sold out of a proprietary
position;

d. other prohibitions/regraints;

6.80. Onceasecurityisplacedonthe‘ dgtrictedList ‘and for aslong asit remainsthere, transactionson the
saidsecurity are monitored (earmarked) andreviewed by the Gompliance Department on a daily basis.

6.81. Any infringement of the restrictions/ regraints that are imposed PA dealings inclusive) are qualified as
a riousviolation andmayresut in disdplinary action.

p. Outsourcing arrangements

6.82. All outsourcing sevice providers have signed rdevant agreements with the Company, which envisege
the keeping of records of personal transacions of their employeesin accordancewith ‘European Union
Directive 2006/ 73/ECof August 2006’ ndahe submisson of suchrecords tothe Gompany at frequent
intervals.
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HumanResources (HR) related controls

TheGompany' smployees involved in the provision of invesment and/or ancillary services, or any
combination thereof, are adequately trained and they are either the holders of a Catificate of
Professonal Competencyissuedby the Ministry of Finance of Cyprus and/or other ElropeanCompetent
authorities sibject to passing relevant examinations, or they are supervised by a person who is in
possesi®n of sucha certificate.

Persons to be employed in critical positions have to be approved by the Company’ segulators, the
Cyrus Secuities and Exchange Gommisdon ( YSE C ’sidbject to certain criteria, including the
posses®n of the requisite experience and expertise, and the absenceof any prior convictions or
pending casesn regpect of seriouscrimesand esecidly in respect of crimesrelatingto capital markets.

Gonvictions in respect of crimes related to the capital markets or money laundering entail the
withdrawal of the certificate and the inability of employment in a Gypriot Invesment Company, over
and above any administrative fines that may be imposed by the ‘Cyprus Seaurities and Exchange
Commission’ ( ySBC 'and/or sarctionsimposedby the Ciiminal @urts.

DISCLOSURE

Stege three in mitigating potential ‘Conflicts of Interes tis'to be transparent towardsthe Clents with
regard to the identified conflicts that might arise, or are about to arise when conducting business.
Passible measuementswill be mplemented inorderto act in the best interestof the Cient.

MiRD Il requiresthe disclosue of individual, ecific cassof Qonflictsof Interest’ Individua | onflicS
of Interes’ towards affeced Cients must always be disdosed, whenever organizational and
contractual precaufons are nadequate.

The purpose of this is to enable the Cient to decide whether he wants to avail of the sevice
nevertheless. Thisvill only be possble if the information given provides a sufficient basisfor making
sucha dedsion andfor this reason, sufficient details ofthe conflict must be given. Thedegreeof detail
entered into requires that a relative assessment of the intereds of other Clents is also carried out.
Insider information must not be discbsed. Thus, prior to making any disdosure, it must be chedked
whether the particular information could turn into insider information at same point.

Furthermore, where the organizational or administrative arrangements descrbed inthis Policy are not
sufficient to enaure with reasonable confidence that risks of damage of dient interests will be
prevented, the Company clearly disdosesthe generalnature and/or sourcesof ‘Conflicts of Intered’ to
the Clent before undertaking businesson its behdf. Discbsures to Clents aredone in sufficient detail
to enable the Clent to make an informed decison about the investment or ancillary service in the
context of whichthe conflict arises.

Risk Warning CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage.
Between 7439 % of retail investor accounts lose money when trading CFDs.
You should consider whether you understand how CFDs work and whether you can afford to take the high risk of losingyyour mone
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7.5. Inthe event of any potential or apparent ‘Conflict of Interest’  w lthe employee responsible for the
provision of the Company’ servicesto the Clent knows or shouldhave known and which hasnot been
discbsed to Cients, the Gompany, in acocordance with the prevailing circumstances and before the
conclusion of the transacion, informs the Client in writing or by any other equivalent means(e.g. by
elecronic mail), either generally and/or in abstract or in connection with the specifc transaction, in
respectof the risksof * d@diflictsof Interest between the Cient and the Company, or between the Clent
and other Clientsof the Company.

7.6. Information disclosed to the Cient may, for example, include referenceto the followingisaues:

a. ay kind of benefits, especially indirect, that the Company may obtain from the provision of
invegment or non-core servicesthrough the useof any third parties;

b. the fact that the Gompany offers for saleof financial instruments in which the Company or its
as®ciated persons have vested interests (e.g. they possessor have a clam in the specificfinancial
instrumerts);

c. thefact that the Company offersfor sde financialinstrumentsin respectof whichone of its Cients
hasalreadyissuied a significant saleor purchaseOrder or in whichthe saidClent conducts a large
volume of transacions.

7.7. Thefollowing conditions $ould be met with regad to discbsure:
a. discbsure shouldbe provided to theClientat the time the arrangement isproposed;
b. the natification should ontain information about the existence,nature and amount of the fee,
commissbn or benefit, and to the service or product to which it relates or, where the amount
cannot be ascertained, the method of calailating that amount to suchan extent that the Cient

canmake an hformed decision on whether to proceed with the invesment or service.

7.8. TheClent'saccount manager involved isresponsible for informing the Cient. Such discbsure must take
placeeither in writing or in a pgmanent medium prior to conclusion of acommercial transaction.

7.9. TheClent should be informed pro-actively andin atimely manner. The written message hasto indude
the relevant details of the (possible) conflict of interest in order for the Qient to evaluate the
consequences. The following elements are mandatory:

a. the nature of the (potential) conflict;

b. the parties involved (on an anonymous basis were required) and their role regarding the
(potential) conflict;

c. the Gompany’ swvaolvement/role regadingthe (potential) conflict; and

d. the measuesof control that are inplace.

Risk Warning CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage.
Between 7439 % of retail investor accounts lose money when trading CFDs.
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7.10. Inanyeventthe Company must adopt all expedient measures irorder to ensure that the Clent wishes

8.1.

8.2.

8.3.

8.4.

8.5.

9.1.

9.2.

9.3.

to proceed to the conclusion of the transaction, notwithstanding the ‘Conflict of Interest disclesed to
him or her.

PROCEDURE FOR ACTING IN CASES IN WHICH A CONFLICT OF INTEREST
SITUATION HAS ARISEN

It isthe responsbility of each and every employee of the Company to familiarise themselveswith this
Pdicy andto immediately disclose Gonflictsof Interes tor potential © ddiflicts of Interest.

Whenthere is a conflict of interedt, the person who deteded the situation must immediately notify
his/ her manager and the Gompliance Department. Notifications should be made in the shatest time
possble and, inany case,before takingany decison which might be affeded bythe possble conflict of
intered.

TheCompliance Department will inform the Rk Management Department and senior management of
the Company of the matter and the Compliance Department, the Rk Management Depatment and
the senior management of the Company will then jointly agree on the necessary measuresfor the
management of such‘Conflicts of Interes’ always putting the interests of Clents before those of the
Company.

Themembers of the Company’ RiskManagement Department, senior management and/or Board of

Directors, who are themselves subject to a @nflict of interest, shall promptly inform the Gompliance
Depatment and the Board of Directors of the Company, on their own initiative. The proceduresin this

regard provide that these members shall abstain from participating in the dedsion-making processes
where they may have a ‘Qonflict of Interes tor which prevent them from deciding with full objectivity

and independence.

Inthe event that it is consideredthat the measuregaken are not reasonably sufficient to avoid the risk
that a Cient'sinterests may be harmed, the Cient will be informed about the nature of the conflict and
any other ciracumstancesthat will allow them to make an hformed decigon about the investment
setvice to be purchased from the Company, ineach nstanceaccordance with the provisions of Section
7 hereinabove.

RECORD KEEPING

TheCGompliance Department will arrange for the recarding of any ‘Conflict of Inter e & anappropriate
and sparate ‘Conflicts of Interest’  giste¥, andwill inform the RiskManagement, snior management
and Board of Directors of the Company of the matter and of anyadion taken.

Theregster shall also include an updated version of this Policy. Theinformation contained within the
regster facilitatesthe effective identification andmanagement of anypotential ‘Conflictsof Interest ’

Theinformation contained within the regster will be kept for a minimum of five (5) years,with any
changes made in it will also being kept for the same period of time.

Risk Warning CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage.
Between 7439 % of retail investor accounts lose money when trading CFDs.
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DECLINING TO ACT

If a ‘Conflict of Interest’ cannot be prevented despite the organizational and administrative
arrangements made by the Company, the Gompany must resolve such ‘Conflict of Intereq’ in the
interests of Clents. Possble ways of resolving such a * ddflict of Interest include either (a) the
disclosue of the ‘Gonflict of Interest to the Cient(s) prior to undertaking any invesment business for
that Clent, in accordance with the provisions of Section 7 hereinabove, or (b) if the Company is of the
opinion that disclosure is not appropriate to manage the conflict properly, refraining from proceeding
with the transaction or matter givingrisetot h @nflict of Interes’

Acordingly, where the Company considersit isnot able to manage the ‘Conflict of Interes’ in any other
way, it maydeclne to actfor a Cient.

CONFLICTS OF INTEREST REGISTER

Gompliance with the guidelinesset forth in this Policy will be monitored by the Gompliance Department
and reviewed by the Internal Audit department. The Compliance Depatment maintains the * @flicts
of Interes’ Register.

farthermore, it is the regponsibility of eachand every employee to familiarise themselves with this
Pdicy and to immediately disdose ‘Conflicts of Interest br potential ‘Conflicts of Interes’ .uch
discbsure isto be made to their line manager, who will in turn inform the Gompliance Depatment.

This ‘Gonflict of Interes’ will then be recorded in the appropriate register and the Compliance
Depatment will inform the RiskManagement and Compliance Committee of the matter and of any
action taken.

REVIEW AND AMENDMENTS

The Company reserves the right to review and/or amend its ‘Conflicts of Interest Poli¢cy ndaany
related arrangements and/or policies,at its sole discretion, whenever it deemsfit or appropriate.

TheGompany enauresthati t‘Cosflicts of Interest Poli¢ywnd any relatedarrangements and/or policies
areimplemented andmonitored on a periodic badsto ensure their effectiveness.If the adoption or the
practise of one or more of those measures and procedures does not enaure the requisite degree of
independence, alternative or additional measuresand proceduresare adopted.

In particular, the Company issetto review its ‘Conflicts of Interest Poli¢yand any related arangements
and/or policiesat least annually, ard, where appropriate, on an adhoc basisto enare it adequately
reflectsthe typesof conflicts or potential conflictsthat might arise.

Whenthis‘Conflicts of Interest Politis modified (hereindter referred to as* Change(s)”)
we will post suchChanges on our Website(s) and/or otherwise notify you of such Changes. Eachsuch
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notification shdl be deemed assufficient notice and it is your duty to consut and/or to checkregularly
this ‘Conflicts of Interest Polityn our Website(s) regarding any such Changes. Therebre, you should
review this ‘Conflicts of Interest Poli¢yrom time to time so asto ensure that you will be aware of any
suchChanges.

13. MISCELLANEOUS

13.1. Our‘Conflicts of Interest Poli¢ys a policy only, it is not part of our Terms and Conditions of Business
and does not seek to impose any obligations on us which we would not otherwise have, but for the
Cyprus Investment Servicesand Activities and Regulated Markets Law of 2007 (Law 87(1)/ 2017), Markets
in Financial Instruments Directive (recastDirective 2014/65/EU of the European Parliament and of
the Council and/or the Markets in Financial Instruments RegulatierRegulation 600/2014 of the
European Parliament and of the Council.

13.2. This'Conflicts of Interest Poli¢ys not intendedto, and does not, createthird party rights or duties that
would not already existif the ‘Conflicts of Interest Poli¢yhad not been made available.

13.3. Should you have a quegtion about ‘Conflicts of Interest’ at the Company, please direct your quegions
to our Gompliance Department: compliance @sonafx.com
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